
Putting Children First

Renewing Our Pledge

Community Spotlight: 
Ashley Birchler

Free D2L Trainings in August 

Five Years In A Row:  
Bivona Receives 4-Star Rating

We Are Bivona!   
Team Appreciation Day 2017

The Power of Play

CHEERS for Children! Returns 
on October 26th!

Summer 2017



I write to you today as the new Executive Director of Bivona Child Advocacy Center, and want to 
express my profound gratitude for your support of the important work done here. In coming 
newsletters I will share my own story as a survivor of childhood sexual abuse, and offer my 
perspective about how to help children overcome the trauma of abuse. You have heard us say over 
and over again that child abuse is preventable. In future newsletters I will share with you informa-
tion about what works to keep children safe and how we as a community can do a better job of it.

Working as one, our Team continues to provide trust, healing, and justice to children in our 
community. As children enjoy the last few weeks of summer vacation, the work we do does not 
stop and in the last few weeks our Team has seen a record number of children - over 70 children 
were seen in one week.

Speaking of working as one ... In April, Bivona’s partner agencies reaffirmed our commitment to 
providing collaborative care to children in the Rochester community and beyond by signing the 
2017 Memorandum of Understanding. In May, our Team put a focus on wellness and appreciation
at our annual Team Appreciation Day held this year at The Great Escape Room and Midtown Athletic Club. Finally, Bivona received 
a four-star rating from Charity Navigator, one of the highest commendations  in the nation for our success in managing funds. 
This award is a testament to the success and collaborative work of our administrative and program teams.

In the coming months, you will see a priority placed on our mental health service offerings and victim advocacy programs. Both 
programs are of utmost importance for the children we support, ensuring their path from victim to survivor is on the right course. 
As you read on, Bivona’s Program Manager Lindsey Macaluso will introduce our play therapy room and identify its importance for 
the children we support.

Now, more than ever before, we look to you to join us in our vision of creating a community where all children are safe and free 
from abuse. This may sound like a monumental task, but we stand a better chance of wiping out child abuse when we work as 
one.

Thank you for your friendship, support, and trust, 

Message from One Mount Hope
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Renewing Our Pledge
2017 Signing of Bivona’s Memorandum of Understanding (M.O.U.)

In April, Bivona’s Team - including representatives from all partner agencies - joined together to renew our pledge to provide 
critical, collaborative services for children who have endured the trauma of sexual and physical abuse. This annual show of 
solidarity takes place each year in April as a part of Child Abuse Prevention Month.

This year, representatives met on April 4 to sign the M.O.U, reaffirming our commitment and dedication to Bivona’s mission 
and vision. At the event, Rochester Regional Health and Villa of Hope were announced as new partners, bringing Bivona’s 
partner agencies to 22.  

1. Bivona Child Advocacy Center

2. Brighton Police Department

3. Brockport Police Department

4. Catholic Family Center 

5. East Rochester Police Department

6. Fairport Police Department

7. Gates Police Department

8. Greece Police Department

9. Irondequoit Police Department

10. Linden Oaks Specialized  

Assessment and Treatment  

Services (LOSATS)

11. Monroe County Child Protective 

Services

12. Monroe County District  

Attorney’s Office

13. Monroe County Law Department

14. Monroe County Sheriff’s Office

15. New York State Police 

16. Ogden Police Department

17. REACH Program of UR Medicine’s 

Golisano Children’s Hospital 

18. RESTORE Sexual Assault Services

19. Rochester Police Department

20. Rochester Regional Health

21. Villa of Hope

22. Webster Police Department

BIVONA’S 22 PARTNER AGENCIES
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In our work, communication is a priority to determine the right path to healing for each child 
we see. Our victim advocates work with children and their families to help determine if mental 
health services are needed, and if so, what type would be most beneficial. For children under 
the age of 10, our team often utilizes play therapy to help navigate their path to healing.

“It’s remarkable to see a child’s story through play, sometimes without even speaking.” says 
Lindsey Macaluso, LMSW, Program Manager at Bivona.  “Often, a child’s ability to tell their story 
through play provides them with a curative response, helping them heal from the trauma they 
have endured. It’s tremendous to see their resiliency each day.”

Play therapy is a tool used by mental health professionals working with children between the ages of 3 and 10 years old. 
There are two types of play therapy, directive and non-directive, and each has its benefits. Directive play therapy focuses on 
teaching and uses play to facilitate the learning of coping mechanisms and different ways of handling trauma. Non-directive 
play therapy is based on a child-centered approach and is unique in that it gives children the opportunity to work through the 
trauma they have experienced.

Bivona Child Advocacy Center

The Power of Play
Play therapy helps kids heal at Bivona

Darkness to Light’s (D2L) Stewards of Children is the only national child abuse 
prevention program proven to increase knowledge, improve attitudes, and change 
child protective behaviors. 

In August, the D2L Collaborative will host two free class offerings in an effort to 
increase prevention and awareness of child abuse in the greater Rochester communi-
ty. Classes will be held at 2:30 p.m. and at 6:00 p.m. Space is limited and registration is 
required to attend. Visit www.BivonaCAC.org/darkness-2-light/ to register today. 

Special thanks to MVP Health Care for supporting this free program!

Free D2L Training on August 9th!
Learn the signs to help prevent child abuse

Putting Children First, Summer 2017

Lindsey Macaluso, LMSW
Program Manager

“Often, a child’s ability to tell their story through play 

provides them with a curative response, helping them 

heal from the trauma they have endured.”

- Lindsey Macaluso, LMSW

Play Therapy Room at Bivona



Five Years in a Row
Bivona has received a Charity Navigator 
four star rating for the fifth year in a row!

Bivona Child Advocacy Center
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We are Bivona!
Team Appreciation Day 2017

 
For the fifth consecutive year, Bivona has received a four out of four star rating from Charity Navigator, America’s largest and 
most-utilized independent evaluator of charities.

As one of  7 nonprofits in Rochester with a 4-start rating, we are in an elite group of charities. Only 11% of the charities 
evaluated by Charity Navigator have received at least four consecutive 4-star evaluations, indicating that Bivona outperforms 
most other charities in America.  

“We are very proud of this rating,” says Cynthia Pacia, Director of Development at Bivona Child Advocacy Center. “It is a credit 
to the dedication of our staff, Board, and committees – especially our Finance Committee – to our mission and fiduciary 
responsibility. Our community can donate to Bivona in confidence knowing that their support will be used to honor our 
mission in the best way possible.”

Charity Navigator rates organizations in two areas, Financial Health and Accountability & Transparency.  Each nonprofit’s IRS 
Form 990 is used to evaluate program expense growth, working capital ratio, fundraising efficiency, and more. The 990 is 
also used to evaluate 10 out of 15 of the Accountability & Transparency metrics. Analysts from Charity Navigator also look at 
each organization’s website for the remaining five metrics.

For more information about Bivona’s Charity Navigator rating or to learn more about giving back to Bivona, contact Cynthia 
at cpacia@BivonaCAC.org or by phone at 585-935-7838.

Bivona’s Team consists of members from our  
22 partner agencies including law enforcement 
professionals, attorneys, medical professionals,  
social workers, Child Protective Services 
case-workers, administrative professionals, and  
mental health professionals. Each and every day,  
Bivona’s Team goes above and beyond for  
children and we are incredibly grateful for their 
dedication and commitment to helping children.  
 
Thank you for all that you do!



Bivona Child Advocacy Cent� ’s 15th Annual

CHEERS FOR CHILDREN!
Thu� day, Octob�  26, 2017 at Artisanw� ks

Bivona Child Advocacy Center
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Feeling Fulfilled
Community Spotlight: Ashley Birchler

Ashley Birchler is a front-desk volunteer at  
Bivona Child Advocacy Center. Thank you for all 
that you do, Ashley!

How did you first get involved with Bivona? 
I first got involved with Bivona through RESTORE, 
one of their 22 partner agencies. RESTORE is a 
sexual assault service agency that advocates for 
any age.

Is there any particular thing that you find to be 
the most rewarding about your involvement 
with Bivona?
The number of children who experience abuse before they turn 18 and the 
frequency that American women fall victim to sexual assault is difficult to 
comprehend. Bivona’s Team offers help and they stand up for each child or 
person, working with them to heal and find justice. Knowing that I play a part 
in the process of healing is amazing.

As an active volunteer, do you have any advice for other people who are 
interested in volunteering with us?
Do it!!! Knowing that your time alone is helping to positively change lives is 
the most fulfilling feeling.

What are three words you think of when you think about Bivona?
Helping, Healing, Support.

Gifts In Honorariam

In Honor of Brighton Police Officers

Brighton Professional Firefighters Association 

In Honor of Ralph Dandrea’s 50th Birthday

Rachel Clar

John & Michele Morell

Mark Shaw

Joanie Towarnicky

In Honor of Eugene Francione’s 70th Birthday

Jim & Nancy Francione 

In Honor of Mark & Judy Katafiaz’s 25th  

Wedding Anniversary

Manuela Bussler-Sweeney

Susan Holland

Judy Katafiaz

Patricia Katafiaz

Carolanne Kaye

Mark Klass

Doug & Gigi Lamb

Dean & Maria Loverde

Robert D. Martin

Marilyn Myers

Bernard & Dana Neverla

Debra Sheffield

Michelle Teubner

Karen Ziegler

In Honor of Patty Lovallo’s Birthday

Scott & Carol DeMoulin 

In Honor of Leia Matteson

Sara Matteson 

In Honor of Mayor Lovely Warren

National League of Cities

Gifts In Memoriam

In Memory of Ted Veremeychik

Lynde & Marilyn Johnston

In Memory of Harvey Walters

Mr. & Mrs. Russell Lipsitz 

In Memory of Josilynn Ojeda

Sage Rutty & Company

We’re hiring. Be awesome with us!

Bivona is seeking a part-time Client Relations Representative to provide 
a welcoming atmosphere for any and all individuals contacting or entering 
Bivona. This position plays an integral role in helping the children we support 
feel comfortable and safe. We look forward to meeting you!

Visit www.BivonaCAC.org/careers to learn more about the part-time Client 
Relations Representative role, as well as other open positions at Bivona and 
our partner agencies. No phone inquiries please.



Save our dates!
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SAVE OUR DATES!

BIVONA’S 13TH BIRTHDAY
August 2017

FREE D2L TRAINING
August 9, 2017
2:30 p.m. & 6:00 p.m.
Bivona Child Advocacy Center

15TH ANNUAL CHEERS FOR 
CHILDREN!
October 26, 2017
ARTISANworks

OPEN THAT BOTTLE NIGHT
February 24, 2018

10TH ANNUAL BIVONA CHILD 
ABUSE SUMMIT
April 26-27, 2018
J.A.F. Rochester Riverside  
Convention Center

BIVONA GOLF TOURNAMENT
June 25, 2018

Bivona Child Advocacy Center
The Skalny Building
One Mount Hope Avenue
Rochester, New York 14620

www.BivonaCAC.org
Phone: (585) 935-7800
Fax: (585) 232-1391

(sixty) Four!
15th Annual Bivona Golf Tournament raises $64,000 
to help children heal at Midvale Country Club

Rain, rain, stayed away until the very end and fun was had by all! Thank you to the 
golfers, sponsors, volunteers, committee members, and staff for joining us at Midvale 
Country Club! A special thank you to this year’s Ace Sponsors the Polisseni Foundation 
and RBC Wealth Management and all of our wonderful sponsors for the support!

Bivona Child Advocacy Cent� ’s 15th Annual

CHEERS FOR CHILDREN!
Thu� day, Octob�  26, 2017 at Artisanw� ks

15 CHEERS for Children!
Bivona’s 15th Annual CHEERS for Children! event 
returns to ARTISANworks on October 26th

Bivona’s favorite Fall event is just around the corner!  Join Bivona for an evening of 
wine, beer, cider, and spirits at our 15th Annual CHEERS for Children! on Thursday, 
October 26, 2017. Complimentary samples from local, regional, and national favor-
ites will be available, as well as appetizers, live music, a high-end silent auction, and 
good times! 

Tickets are $60/each and include complimentary tastings and appetizers.  
Visit www.BivonaCAC.org/cheers to register online.
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Our vision is a community 
where all children are safe and 

free from abuse. 

w: www.BivonaCAC.org     p : 585-935-7800     f: 585-232-1391  

Bivona Child Advocacy Center • The Skalny Building at One Mount Hope Avenue, Rochester, NY 14620


