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EVALUATIONS AND BENEFITS OF CHILD ADVOCACY CENTERS (CACS) AND 
MULTIDISCIPLINARY TEAMS (MDTS) 
 

The New York State Child Advocacy Resource and Consultation Center (CARCC) developed the 

Evaluations and Benefits of Child Advocacy Centers and Multidisciplinary Teams Resource Guide to 

provide abstracts of relevant reports and studies related to assessing the efficacy of CACs and MDTs. 

CARCC can email copies of certain individual studies upon request. This guide also includes a resource 

on how to conduct an evaluation of a CAC.  
 

 

 CAC and MDT Benefits Literature (listed alphabetically by author) 
 
How CACs and Multidisciplinary Team Members Can Better Serve Children and Non-Offending 

Caretakers 

Atoro, K. E., Cross, T. P., Jones, L. M., Magnuson, S., Shadoin, A. L. & Walsh, W. (2010) 

The purpose of this article was to explore the results of an analysis of open-ended responses by non-

offending caregivers and youth victims about whether they found the sexual abuse investigation 

process better or worse than expected. A total of 203 caregiver interviews and 75 interviews with 

victims, ages 8-18 years old, who were a part of sexual abuse cases investigated through the 

Children’s Advocacy Center, which were conducted to analyze the responses to open-ended 

questions. It is important to note that this was part of a multi-site evaluation of CACs. 

Website: http://www.nationalcac.org/professionals/images/narrative%20practice%20sept.pdf    
 

Child Advocacy Centers and Credentialing: Issues for Practitioners; Exploring Nonoffending 

Caregiver Satisfaction with a Children’s Advocacy Center 

Bonach, K., Mabry, J. B., Potts-Henry, C. (2010) 

This study is a case evaluation research report on one Children’s Advocacy Center that provides a 

coordinated response to allegations of child maltreatment, particularly sexual abuse. The data come from 

a mailed survey of nonoffending caregivers measuring their satisfaction with services provided through 

the Children’s Advocacy Center. The results indicate overall satisfaction with the Children’s Advocacy 

Center; however, they also suggest that the forensic interview may be perceived or experienced as distinct 

from the ongoing investigative and legal processes. Recommendations are made to better assess 

nonoffending caregiver satisfaction with Children’s Advocacy Center services and to encourage 

consumer driven service improvement. 

Website: http://www.ncbi.nlm.nih.gov/pubmed/21113835 

 

Evaluating Children’s Advocacy Centers’ Response to Child Sexual Abuse 

Cross, T.P., Jones, L.M., Walsh, W.A., Simone, M., Kolko, D.J. et. al. (2008) 

This Bulletin presents an overview of the results of a multi-site evaluation of Children’s Advocacy 

Centers (CACs) that, for the first time, contrasts them with comparison communities that did not have a 

CAC. It examines how CACs affect forensic interviewing, child victim disclosures about abuse, 

children’s receipt of medical exams and mental health services, prosecution and conviction of offenders, 

removal of children from their homes, and family satisfaction with child abuse investigations. 

Website: http://www.ncjrs.gov/pdffiles1/ojjdp/218530.pdf  

http://www.nationalcac.org/professionals/images/narrative%20practice%20sept.pdf
http://www.ncbi.nlm.nih.gov/pubmed/21113835
http://www.ncjrs.gov/pdffiles1/ojjdp/218530.pdf
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Child Forensic Interviewing in Children’s Advocacy Centers: Empirical Data on a Practice Model 

Cross, T.P., Jones, L.M., Walsh, W.A., Simone, M. & Kolko, D.J. (2007) 

Children’s Advocacy Centers (CACs) aim to improve child forensic interviewing following allegations of 

child abuse by coordinating multiple investigations, providing child-friendly interviewing locations, and 

limiting redundant interviewing. This analysis presents one of the first rigorous evaluations of CACs’ 

implementation of these methods. This analysis is part of a quasi-experimental study, the Multi-Site 

Evaluation of Children’s Advocacy Centers, which evaluated four CACs relative to within-state non-CAC 

comparison communities. Case abstractors collected data on investigation methods in 1,069 child sexual 

abuse cases with forensic interviews by reviewing case records from multiple agencies.  

Website: http://www.unh.edu/ccrc/pdf/cv108.pdf  

 

Child Sexual Abuse: A Case Study in Community Collaboration  

Faller, K. C., & Henry, J. (2000)  

This is an exploratory study that describes the process and outcomes of a Midwestern US community's 

approach to case management of child sexual abuse cases. Data was abstracted from 323 criminal court 

files.  Files indicated that in this community, criminal court records reflect a sex offense confession rate 

of 64% and a sex offense plea rate of 70%. Only 15 cases went to trial and in six the offender was 

convicted. This exploratory study concluded that communities can achieve successful outcomes when 

criminal prosecution of sexual abuse is sought, but the child's testimony is not necessarily the centerpiece 

of a successful case. In this study, desired outcomes were a result of the collaborative efforts of law 

enforcement, Child Protective Services, and the prosecutor's office, which resulted in a high confession 

and plea rate. 

Website: 

http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=11057707&dopt=

Abstract  

 

Criminal Investigations of Child Abuse: The Research Behind “Best Practices” 

Jones, L. M., Cross, T. P., Walsh, W. A., & Simone, M. (2005) 

This article reviews the research relevant to seven practices
 
considered by many to be among the most 

progressive approaches
 
to criminal child abuse investigations: multidisciplinary team

 
investigations, 

trained child forensic interviewers, videotaped
 
interviews, specialized forensic medical examiners, victim 

advocacy
 
programs, improved access to mental health treatment for victims,

 
and Children’s Advocacy 

Centers (CACs). The review finds
 
that despite the popularity of these practices, little outcome

 
research is 

currently available documenting their success. However,
 
preliminary research supports many of these 

practices or has
 
influenced their development. Knowledge of this research can

 
assist investigators and 

policy makers who want to improve the
 
response to victims, understand the effectiveness of particular

  

programs, or identify where assumptions about effectiveness
 
are not empirically supported. 

Website: http://tva.sagepub.com/cgi/content/abstract/6/3/254 

 

Do Children’s Advocacy Centers Improve Families’ Experiences of Child Sexual Abuse 

Investigations? 

Jones, L. M., Cross, T. P., Walsh, W. A., & Simone, M. (2007) 

Children’s Advocacy Centers (CACs) seek to increase multidisciplinary coordination in sexual abuse 

investigations and provide an independent, child-friendly environment for forensic interviews, increase 

training for interviewers, and increase children’s access to medical and therapeutic services. The agencies 

have developed rapidly: in 2007, over 650CACs had been established in all 50 states in the U.S., a 

dramatic increase from the 22 centers registered in 1992 (National Children’s Alliance, 2007). Although 

CACs vary and emphasize different objectives, all aim to improve the experience of children and families 

with sexual abuse investigations (Walsh, Jones, & Cross, 2003), and this outcome could be considered a 

primary goal of the model. This study presents results from new instruments measuring caregivers’ and 

http://www.unh.edu/ccrc/pdf/cv108.pdf
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=11057707&dopt=Abstract
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=11057707&dopt=Abstract
http://tva.sagepub.com/cgi/content/abstract/6/3/254
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children’s experiences with child abuse investigations. Responses by families served by CACs are 

compared to those from families served in communities without a CAC. 

Website: http://www.unh.edu/ccrc/pdf/cv124.pdf  

 

Multidisciplinary Teams and Collaboration in Child Abuse Intervention: A Selected Bibliography 

King, David (2006) 

This bibliography encompasses the literature on cooperative efforts in dealing with child abuse and  

neglect. The scope, thus, includes collaboration among professionals in different settings and  

circumstances, including joint investigation practices as well as formalized multidisciplinary teams like 

those in children’s advocacy centers (CACs). This bibliography is not a history of CACs, although much 

information related to their development is held in publications on the development of multidisciplinary 

teams.  

Website: http://www.nationalcac.org/professionals/images/stories/pdfs/mdt%20bib2.pdf  

 

Cost-Benefit Analysis of Community Responses to Child Maltreatment 

National Children’s Advocacy Center (2006) 

This cost-benefit analysis was conducted to examine the economic and social resources invested in the 

CAC model of multidisciplinary team approach and the traditional model of joint investigations. Overall, 

there were greater savings for the CAC model of investigation compared to the traditional model. 

Website: http://www.nationalcac.org/professionals/images/stories/pdfs/cba-finalreport.pdf  

 

The Impact and Value of Child Advocacy Centers 

Newlin, Chris: National Children’s Advocacy Center. (2013) 

This presentation demonstrates the costs associated with child sexual abuse, and the benefit of utilizing a 

Child Advocacy Center model. Topics include the CAC coordinated response, client satisfaction, medical 

services, impact of prosecution rates, etc.  

Website: http://www.nationalcac.org/images/pdfs/CALiO/Chris%20Newlin%20-

%20The%20Value%20of%20CACs%20and%20MDTs.pdf  

 

Children’s Protective Services and Law Enforcement: Fostering Partnerships in Investigations of 

Child Abuse 

Newman, B. S. & Dannenfelser, P. L. (2005) 

Although collaboration in child abuse investigations has been emphasized since 1974, barriers, including 

role conflicts and organizational differences, have often been reported. This study describes the process of 

collaboration based on the perceptions of investigators working with a Child Advocacy Center. Telephone 

interviews were conducted with 290 child protective service workers and law enforcement officers from 

28 child advocacy centers in 20 different states. Respondents identified barriers to the process of 

collaboration such as conflicts over case control and facilitators including co-housing and cross-training. 

Conditions that should contribute to successful collaboration are discussed. 

Website: http://www.ncbi.nlm.nih.gov/pubmed/15914413 

 

Child Abuse Investigations: Reasons for Using Child Advocacy Centers and Suggestions for 

Improvement 

Newman, B. S., Dannenfelser, P. L., & Pendleton, D. (2005) 

This article surveyed 290 Child Protective Services and Law Enforcement professionals who used Child 

Advocacy Centers (CAC) in their investigations of criminal child abuse cases. All professionals surveyed 

were from National Children’s Alliance member centers. Those surveyed sited reasons for using the 

model and also suggested changes for its future use. This article also gives a historical context of the 

various multidisciplinary approaches used in criminal child abuse cases, and the evolution of the CAC 

model. 

Website: http://www.springerlink.com/content/v1g1510450250756  

http://www.unh.edu/ccrc/pdf/cv124.pdf
http://www.nationalcac.org/professionals/images/stories/pdfs/mdt%20bib2.pdf
http://www.nationalcac.org/professionals/images/stories/pdfs/cba-finalreport.pdf
http://www.nationalcac.org/images/pdfs/CALiO/Chris%20Newlin%20-%20The%20Value%20of%20CACs%20and%20MDTs.pdf
http://www.nationalcac.org/images/pdfs/CALiO/Chris%20Newlin%20-%20The%20Value%20of%20CACs%20and%20MDTs.pdf
http://www.ncbi.nlm.nih.gov/pubmed/15914413
http://www.springerlink.com/content/v1g1510450250756
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Service Outcomes in Physical and Sexual Abuse Cases: A Comparison of Child Advocacy Center-

Based and Standard Services 

Smith, D. W., Witte, T. H., & Fricker-Elhai, A. E. (2006) 

This article compares Child Advocacy Centers and traditional CPS investigations of child abuse reports. 

The study was based on 76 child abuse cases which were reported to authorities and either investigated 

through the traditional CPS route, or through a Child Advocacy Center. All 76 cases were drawn from a 

rural county in the mid-South. Cases were evaluated on the following criteria: level of local Law 

Enforcement involvement, provision of medical exams, abuse substantiation rates, mental health referrals, 

prosecution referrals and conviction rates.  

Website: http://cmx.sagepub.com/cgi/reprint/11/4/354  

 

Using Child Advocacy Center Tracking Data to Examine Criminal Disposition Times 

Walsh, W. A., Jones, L. M., & Swiecicki, C. C. (2014) 

Given the difficulty of obtaining criminal justice data on child abuse cases, information from child 

advocacy centers could be an important resource for answering questions about criminal justice outcomes 

for child abuse cases. In this exploratory study, we use data from one child advocacy center (N = 632) to 

examine the feasibility of using NCAtrak, a national computerized, Web-based case tracking system, to 

examine criminal disposition timeframes in child abuse cases. 

Website: http://www.ncbi.nlm.nih.gov/pubmed/24512437  

 

Evaluation of the Children’s Advocacy Center Model: Efficiency, Legal and Revictimization 

Outcomes 

Wolfteich, P., & Loggins, B. (2007) 

This study compares the Children’s Advocacy Center (CAC) model with more traditional child protection 

services on several important outcomes such as substantiation of abuse, arrest and prosecution of the 

perpetrator, the efficiency of the multidisciplinary process and child revictimization rates. In comparison 

with traditional child protective investigation, these models were associated with improved substantiation 

rates and investigation efficiency based on their findings in Florida. Results are discussed in terms of the 

utility of CACs above and beyond the aspect of multidisciplinary coordination and whether the goals of 

the CAC model need to be redefined. 

Website: http://www.springerlink.com/content/p673777604j55053  

 
 

 Conducting a CAC Evaluation 
 
A Resource for Evaluating Child Advocacy Centers 

Jackson, S. L., National Institute of Justice: Office of Justice Programs. (2004) 

Written as a resource specifically for CAC administrators, this guide serves to set basic evaluation 

standards applicable to all CAC models. To ensure consistency this resource is based on the National 

Children’s Alliance membership standards, and seven core components of a Child Advocacy Center; 

child friendly facility, multidisciplinary team, child investigative interview, medical examination, mental 

health services, victim advocacy, and case review. Three different types of evaluations are explained, 

including program monitoring evaluation, outcome evaluation, and impact evaluation. 

Website: http://www.ncjrs.gov/pdffiles1/nij/192825.pdf  

 

 

http://cmx.sagepub.com/cgi/reprint/11/4/354
http://www.ncbi.nlm.nih.gov/pubmed/24512437
http://www.springerlink.com/content/p673777604j55053
http://www.ncjrs.gov/pdffiles1/nij/192825.pdf

