
Building Trust With Child/Teen

• Welcome your child quietly
• Help him/her settle down to a regular 

routine as soon as possible
• Let the child know what to call you
• Let the child know the rules of the 

home. Be consistent in enforcing them
• Give child the opportunity to talk to 

you. Respect their feeling and don't 
criticize bio parents



• Encourage them to talk to case worker. 
Do not threaten child with case worker 
as a means to of dealing with behavior

• Help child develop a feeling of pride 
and confidence by giving tasks within 
their ability

• When a child succeeds at something, 
express sincere pleasure and 
recognition of their abilities

• Refrain from ridiculous, severe or 
humiliating punishments



• Do not threaten a child with giving 
him/her up. He will be helped most by 
your love and understanding, and a 
feeling of security

• Respect your child’s right to privacy 
and confidentiality. The information 
you have is to help understand him/
her and not to share with other people.

• Ask case worker or other foster 
parents for help in dealing with a 
special problem and as a way of 
expanding your skills.  (Resource:Help One Child)



Help Me Heal
• Remember…I am grieving 

• Create a compassionate 
and empathetic 
environment for me

• Validate my trauma

• It takes time to build a 
relationship of trust

• Don’t feel helpless, 
frustrated or stressed out

• Respect my feelings

• Be hopeful

• Offer skills to cope and 
heal

• My walls are up. Don’t 
shame or embarrass me

• Don’t expect great 
behavior quickly as my 
behaviors may mirror my 
abuse that I have endured



We need to understand that when a person is 
exposed to significant trauma, their emotions, 
behaviors, cognitions and physiology are 
impacted and that a fear based response 
dominates. We need to be aware that parts of 
the brain have been altered by exposure to 
trauma. Healing requires more than 
treatments, but is a process that is 
interpersonal and social.  - MHPOD Australia Government
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What is the Deeper Issue?

Their Outside World May Be 
a Reflection of Their Inner World.



Look Beyond The Behavior

• The behaviors are a story that children and 
youth may not be able to tell any other 
way. Foster parents need to focus on 
connection.

• If labels are hastily assigned as an 
explanation to a child’s development and 
behavioral responses, he or she is at great 
risk of growing into that label- becoming 
the disorder itself.



Connection

• They need relationships that are life long 
permanent connections

• Provide life skills to become a functional adult

• Tools to take care of their mental health



 Meaningful connections to youth may be revealed 
 as their relationship(s) to a teacher, coach, 
 former foster parent, current foster parent, social 
 worker(s), counselor or any adult member of their 
 family.
 
 Who are they?  Where are they?  How can they be  
 mobilized to become (re)involved in the life of 
 this young person?



What Children Want From 
Adults Working With Them

• Listen to Me (Compassion)

• Meet Me Where I’m At

• Believe in Me

• Acknowledge Me

• Make Me Feel Important

• Treat Me With Fairness

• Treat Me With Respect

• Don’t Be Judgmental of Me

• Continue to Support Me 
Even if I Make a Mistake

• Help Me With Emotional 
Support - Mental Health

• Get to Know Me. 

• Let Me Know I Belong

• Help Me Develop My 
Strengths and Talents

• Don’t Move Me Around

• Have Biological Connections



Trauma

When we meet someone in pain, we should not 
think with our heads but rather connect with our 
hearts. Compassion is humaneness, kindness, and 
soft heartedness.



• Are we understanding our youth?

• Are we feeling their words?

• Do we show them compassion?



•When youth have a sense of 
injustice: they will resist.

•When they feel powerless in 
decisions that affect their 
lives: they will resist.

•When youth feel that their 
dignity is threatened: they 
will resist.



Words to Say to Connect and 
Build Trust with Children

l “I Love You”- Let them know often that you 
love them. 

l “I’m Sorry, I’ve made a mistake. Forgive 
me.” Let them know that you are not 
perfect. 

l “Just Try it”- Give your children the 
confidence to let them know that you are 
there for them...win or lose, You are there. 

l “I’m Proud of You. You did the right thing 
even when it wasn’t easy.”



l “You Are Awesome! You impress me with 
who you have become.” 

l “You Are Thoughtful. Thank you for being 
so helpful and kind.” 

l “I Would Love to Help You.”- Let your 
children know that you are interested in 
them. 

l “Tell Me More.I would love to listen to you.” 
l “I Miss You. I always think about you. You 

are amazing child and I treasure you.”



l “I Believe in You” 
l “This is a challenge for you to overcome. 

You have to keep pushing through.” 
l “Forgive yourself for any mistakes that you 

have made.” 
l “You are perfect the way you are.” 
l “You can achieve everything you want.” 
l “You always find best solutions.” 
l “I know you’re upset, but it will be okay.” 
l “You can make it through anything. You 

are mentally strong.”



Love Gratitude Passion Excitement Hope

Creativity Determin
ation Faith Forgiveness Kindness

Emotions That Power You Up




